Portishead Medical Group
Comments from patient Information Evening on 20th June 2016

1. As a result of this evening do you have a better understanding of this topic?
	Yes: 47		Not sure: 0	No: 0

2. Do you know what actions to take if you have concerns?		
Yes: 46		Not sure: 1	No: 0
Comments:
· See a doc
· Please always explain the initials
· Do not ignore. Seek medical advice.
· Better understanding
· A most helpful presentation
· Have already been referred by PMG for both raised PSA and suspected BCC. Both were managed well both by PMG and Southmead.

3. Are there any further areas that you would like information on?
· Stomach
· Update on research findings 
· Common allergies, eczema, asthma, hayfever, food etc, drug allergies

4. Our patient group meets with the practice throughout the year to discuss ongoing plans, issues and matters of interest. Do you have any concerns or areas for improvement regarding the practice and the services we offer?
· No, very satisfied with all aspects
· This session 100% better than the women’s issues session. Thanks.
· Making appointments. Long wait for routine appointments
· Occasional loss of urine samples
· Prolapse treatment

Other comments:
· Dr Pullen was hard to hear without the mic

How did you hear about the event?  
Posters:  1  Website: 2   Press:  2    Emails: 18   Texts: 23    Friend/other: 3
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