Portishead Medical Group

Comments Received – December 2014 to March 2015
Sources of comments:
· Formal complaints 
· Grumbles/compliments received by the Practice

· Friends and Family Test comments – these are summarised on a separate sheet
Any comments/complaints relating to clinical details have been excluded.
	Compliments
	Total: 19

	Admin staff attitude and helpfulness
	6

	clinical staff
	5

	Information evening
	1

	Overall service
	7


	Complaints and Grumbles
	Total: 13

	GP running late
	1

	Prescription admin
	1

	GP manner/attitude
	3

	Receptionist manner/attitude
	1

	Vaccination clinic admin
	1

	Referral admin
	5

	Charges
	1


