Portishead Medical Group

Comments Received – October & November 2014

Sources of comments:
· Formal complaints 
· Grumbles/compliments received by the Practice

· Friends and Family Test comments
Any comments/complaints relating to clinical details have been excluded.
	Compliments
	Total: 20

	Admin staff attitude and helpfulness
	12

	clinical staff
	5

	Information evening
	1

	Healthcare / treatment
	2


	Complaints
	Total: 9

	Check in screen not showing waiting time
	1

	Too busy / rushed
	1

	GP running late
	1

	Prescription errors
	2

	Not easy to get an appointment
	2

	GP manner/attitude
	1

	Receptionist manner/attitude
	1


Other comments:
· Queue stretches out of the door at times

· Booking process is excellent

· Could the blood pressure machine be moved into another room?

· Fast, efficient service
· Never had a problem getting an appointment. Staff are always very pleasant, very polite and always trying their best to please.
