Requirements for Patient Participation Groups (from NHS England)
Purpose: 

1. To ensure that patients and carers are involved in decisions about the range, shape and quality of services provided by their practice. 
2. To promote the proactive and innovative engagement of patients and carers through the use of effective PPGs and to act on a range of sources of patient and carer feedback. Progress against the resulting action plan should be reported back and agreed with the PPG and publicised to the practice population on the practice website, in the practice and by any other reasonable means.

3. To build on the existing arrangements by:

a) promoting innovative forms of patient participation

For example:

· innovative forms of communication and insight between the practice and patients to co-design services that meet the needs of their practice population

· improving communication channels with people who practices may otherwise not get the opportunity to engage, particularly vulnerable patients

· developing patient champions who work with practices to support particular issues, or particular groups such as patients with mental health conditions

· supporting patients so that they are able to manage and make decisions about their own care

· holding annual events with practice population to showcase progress achieved/future plan

· providing opportunities for patients to find out more about how the practice and the wider health economy works.
b) ensuring participation is representative particularly in seldom heard groups, including patients with mental health conditions who may be under-represented
Key requirements:

· Develop/maintain a PPG that gains the views of patients and carers and enables the practice to obtain feedback from the practice population. This is a prerequisite of participation in the ES

· PPG and practice staff to review patient feedback received by the practice from sources. Feedback should be reviewed at a frequency agreed with the PPG

· Practice and PPG should develop and agree an action plan (based on three key priority areas) and agree how the practice will implement improvements

· Practice should publicise actions taken to practice population including providing the PPG with updates on progress and assessment of subsequent achievement within the timescales agreed. The practice and PPG will have to complete a reporting template to report actions taken during the year, involvement of the PPG and the outputs which have been achieved, i.e. how have patients and carers benefited from improvements. The reporting template should be posted on the practice website and displayed in the practice along with any other steps taken to publicise improvements to the practice population, including to seldom heard groups.
