Minutes of Portishead Medical Group Patient Group Meeting

Tuesday 6th May 2014
Matters arising from the last meeting on 11th March 2014
· Gerwyn gave an introduction as to what the group has achieved in the last couple of years for the sake of the new attendees.  We then went on to discuss what the plan had been to hold a patient information evening entitled How the Appointment System Works and a discussion immediately started from there.
1.  Prepare for Patient Information Evening on 20 May 2014
Gerwyn had previously circulated a power point for his presentation explaining that it would be an information evening and the presentation would be just that.  Following on from the presentation there would be an opportunity for questions but it was imperative that we kept the questions to the end.  Requests were made that the numbers of patient participation might help in particular when it came to a description of internet booking system and text reminders.  Also a request was made that if there were any people who were trying to hog the floor then perhaps members of the public group might help us.

It was planned that Dr Robin Pullen will also be present for the evening and he will act as master of ceremonies for question time.
Feed back on the presentation was brought up.

· Advertising the evening – it would appear that the current signage was lost amongst all the other things on the notice board. 

· A member of the Group asked if it was possible for us to work a call back system.  This would mean that when patients ring in and are getting the engaged tone they might leave a message and we ring them back.  I agreed that we would look into whether our switchboard is capable of doing this but it was pointed out by members of the Group that unfortunately by the time we would have the opportunity to ring back probably all the appointments would have gone.

· Part of the presentation there is a title of GP days worked within the practice and it was suggested for the evening that a copy of this could be made for distribution to members of the public who are meeting with us.  It was also suggested that it might be a good idea to go back to having on our notice board pictures of the doctors’ hours of availability.

· It was pointed out that at times of internet booking when is at its busiest ie first thing in the morning the system slows down and does not work.  It was asked whether there was a maximum number of people logging in.  I have asked Kath if she will look into this.
· It terms of the range of options available for appointments it was pointed out that the MIU in Clevedon has been underused and so this might be an alternative for minor trauma compared with coming to the surgery.
· It was requested that we have amplification for the evening and again I will look into this.

· There was quite a long discussion around who patients are now registered with as it is unclear, particularly with Dr Pemberton leaving the surgery, who now his patients are registered with.  Gerwyn explained what took place with the 2004 contract when the patients are registered with the practice but for administration purposes we register them with an individual doctor.  We discussed this in line of appointments as to the fact that there may well be patients who think they are registered with a particular doctor and can either never or rarely see that doctor.  It was pointed out that patients can be seen by any doctor within the practice.

2. 2014/15 what we want to achieve
· We did not fully cover this area but the patients requested that Gerwyn or Kath would continue to chair the Group. 
· The patient group would like to be involved in projects, for instance, urgent surgery appointment system, patient access etc.  It was felt by the Group that those projects would best be suggested by us.  
· There were no specific objectives that would like to be achieved this year but it was felt that surveys of things that would be useful to survey as they come up, we would like to continue with this, for example, it might be good to survey the public about our patient information evenings.

· It was felt that education for or communication with patients would be a very good thing for this Patient Participation Group to be involved.
Any Other Business   

1. It was decided to would meet again in July and the date will be circulated nearer the time.
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